BUZ Routes, Frequency + Reliability - the winning formula by Warren, Alan
1BUZ
Routes
Frequency +
Reliability
The Winning 
Formula
Alan Warren
 7 days per week
 6am - 11.30pm 
 Every 10 mins or better 
in the commuter peaks
 Every 15 minutes or 
better in the off-peak
 No compromise in 
timetable construction
Principles
2 caters for increasing spread of work start & finish times
 provides high frequency off-peak service to & from Brisbane’s major 
recreation facilities
 provides effective integration 
with the rail network
 all routes have a common, 
high quality interchange point --
Cultural Centre Busway Station
Network Features
 Spectacular overall growth
Results
3 Spectacular overall growth
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Results
Route Upgraded    Overall    Weeknights   Saturdays Sundays
130 Jan 04 155% 185% 163% 250%
385 Mar 04 116% 230% 172% 234%
150 Nov 04 105% 152% 127% 188%
200 Apr 05 119% 156% 154% 257%
199 Feb 06 97% 291% 180% 188%
345 Feb 06 123% 252% 181% 218%
444 Oct 06 138% 165% 228% 266%
 Enormous off-peak growth
4Results
 Spectacular overall growth
 Enormous off-peak growthn earliest 
upgrades, Sunday
patronage now higher than
former weekday patronPeak
frequencies are being 
progressively extended 
across the off-peak 
periods.
 Sunday patronage now higher 
than previous weekday 
patronage on most routes
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 Spectacular overall growth
 Enormous off-peak growth 
 Sunday patronage now 
higher than previous 
weekday patronage on 
most routes 
 BUZ growth represents 
51% of total growth since 
2003
5Results
 Spectacular overall growth
 Enormous off-peak growth
 Sunday patronage now 
higher than previous 
weekday patronage on most 
routes
 BUZ growth represents 51%
of total growth since
 Peak frequencies are being 
progressively extended 
across the off-peak periods.
Results
 Newest BUZ route, 444 
to the western suburbs, 
introduced on 
23 October 2006 
 Figures for first 3 months 
illustrate the extent of 
growth in a short time
frame..
Weekend 444 BUZ
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6Frequency
PLUS
Infrastructure
Eleanor Schonell
Bridge Services
Bus Services
& Connections
Airtrain, Beenleigh, Doomben,
Ferny Grove & Gold Coast Rail Lines
Routes 305, 310, 315, 320, 321, 325, 331, 335, 339, 341, 346, 
350, 351, 352, 353, 356, 356, 357, 359, 360, 361, 364, 370, 
374, 375, 377, 378, 379, 380, 381, 382, 383, 390, 475, 476
Routes 192, 195, 196, 197, 199, 300, 301, 
306, 322, 330, 333, 340, 345, 385
Route
109
City
(George St)
Mater Hill
Cultural Centre
South Bank
From 19 February 2007  
UQ
Lakes
Cleveland Rail Line
Routes 100, 110, 113, 115, 117, 
124, 125, 172, 174, 175, 184, 185, 
200, 203, 204, 210, 212, 214, 215, 
220, 230, 235
Route
209
Routes 114, 119, 120, 121, 173, 179, 180, 181, 189,
201, 208, 241, 251, 257, 265, 267, 271, 273, 275
Routes 200, 201, 250
Route 178
Routes 129, 130, 131,
133, 135, 140, 141, 186
Routes 111, 150, 156, 161,
260, 261, 280, 281
Routes 170, 171, 176
Routes 554, 555, 556, 557,  
561, 566, 571, 573, 575, 576, 
577, 578, 579 
Routes 105, 107, 108, 
112, 116 196, 197, 198, 202
5 March 2007
Stones CornerWoolloongabba
Buranda
Holland Park West
Greenslopes
Route
169
Eight Mile Plains
Griffith University
Upper Mt Gravatt
(Garden City)
Dutton
Park
Coorparoo West
Carina
Camp Hill
Coorparoo
Carindale
Interchange
7“O” Week
Semester 1
Former Dedicated UQ Bus Service
Route 407 via Coronation Drive
 In 2006, carried an average of 3,600 passengers per day
Former Dedicated UQ Bus Service
Route 407 via Coronation Drive
 In 2006, carried an average of 3,600 passengers per day
2006 Patronage
Eleanor Schonell Bridge Services City
Busway
Carindale
 Average of 
over 8,000 
passengers 
per day
 124% 
increase
 Peaks of well 
over 9,000
 Route 412
St Lucia
Cityxpress
patronage
unchanged.
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